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SECTION A

Answer all the questlons from the foliowmg in one or two sentences Each question
carries 1 mark.

| Explain the following :
1. FEMA.
2 GCC.

3. WhatisWTO?
4. _Bﬁik_Cérgo.

5. EXIM Policy.

6. Intemational Marketing.
7.PPO. |

8. Excise D_.uty._

9. Ba!anceofTrade._ o
10. Import Subsfitution Industrialization. - | . (10x1=TOMarks)

PTO.
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| | SECTION-B -
Ané\«fe_r any eight'quest-ion's in oné paragraph. Each_ question carries 2 marké.
11. What'_i_sForeigﬁ Exéhahg'e Rate? o
12. Whatis In.te.rnationé-l Treaty ‘?.
13. Explain Ifﬁport- Quota. | |
14, What is Export Restriction ?
| 15 Whatis G!obafizafion ’?
16. Define spot market.
17. Whatis Ndmina_l Exchange Rate ?
18. What is Hedging ?
19. What is Réal .Ex_change'Rate ? |
| 20 Whatis Foreign _ExchéngeQuotatioh 7
21. What are Tariffs ?

22 Whatis Free Trade and Warehousing Zohes ? . (8x2=16 Mérks) '

SECTION-C

~ Answer any six questions, answer should not exceed one page. Each question
carries 4 marks. - ' '

23. Explain the participants of Foreign éxchange_market.
24. Explain the objectives of Foreign Trade Policy.

25 Write anote on FERA.



W B
26;
27
28.
29,
30.
31.

- c-um
Write a note on tax incentive. | |
What do you méan’ by letter of credit ?
Write a short note on Back to Back LC.
Explain the procedure of filing rebate claim.
Write a note on Export Promotion Council in India.

Explain the various methods of ih’tefnatidnai_ trade. o (6x4=24 Marks)

SECTION-D

Answer any two in not exceedi ng four pages each. Each questlon carrles 15 marks.

3.
33,
- 34,
35

Whatdo you mean by exchange rates ? Exp!am the factors mﬂuencmg exchange rate.
Explain the essentials of an export contract.
List out and explain the maior export items of 'India'

What do you mean by letter of credlt ? Explain its beneﬂts to both exporters and
importers. | _ o - {2x15=30 Marks)
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SECTION-A

L Answer all questlons in one or two sentences Each questton cames 1 mark

o (1 x1 0 10 Marks)
1) What -is str_ategy 2

2) What s brain storming ?

- 3) Whatis awsmn ?
4) Define strategy implementatlon
5) What is benchmarking ?
6) What is functional strategy ?

7y Who are cash cows ? '
8) What is global strategy 7
. 9) Whois a strategist ?
© 10) What is divestiture 7

SECTION B

li. Answerany 8 questlons Each quest:on carries 2 marks. | ‘ (2x8=16 N_Ier_ks)
1) Whatis strateglc advantage profile ?

12) What are the importances of strategy evaluatio'n ?
t3) What are the different growth strategies ? .

P.T.O. -
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14) Distinguish between strat'e"gy andaplan. =
15) What are the different components of amission statement ?

_ 16) What are the three tundamenta! strategy. eval uation activities ?

~17) What s diversification ?

18) Exptam the nature of a strategy
19) What are the dn‘terent categones of resources ? :

20) Write a note on strateglc Ieap control.
| 21) What are the features of business objectrves ?

" 22) Write a note on competitive adv_antage.

L.

© SECTION- C

) Answer any 6 questrons Each question carries 4 marks. (4x6=24 Ma_r_k_s) “

~'23) Whatis the need for strategy ?

~ 24) Explain the different approaches to craﬁi'ng astrategy.

. 25) Explain the features of strategio management
- 26) Exp{amthe major components of strategy.

W

27) Differentiate between strategy tormulatron and strategy |mptementat|on
28) Explam balanced score card.

29) Explarn the functional strategles indetail.
30) What are the chaltenges to strategic evaluation?
31) What is SBU ? Explain its adv_antage_s and drsadva_ntages._

SECTION-D

Answer any 2 questions. Each question carries 15 ma'_rks. - (15%2=30 MarkS)
32) 'What is strategy formulation ? Explaio the process of strategy formulation:

- 33) Explarn Michael Porters Five Forces model of industry analysrs o

34) ‘Changes in strategy lead to changes in organrzattonal structure Explam
the different structures for strategy. . - '

35) Explam Mc Krnsey Seven S Model Framework
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SECTION - A

Max. Marks : 80

erte short-answers to all questlons in one or two sentences each. Each questnon
- carries 1 mark. . : . ‘

1.
2.

3.

10.

What is horizontal _mergé_r '? 5

Deﬁne strategy.

Define busine_ss environment.. '

What s the purpose of bench-marking ?
Wh'af is divestment strategf ?

V'V'hat is organization culture ?

What is 'the application of SBU strategy ?
Whatis KRA? |

What do you mean by social audit ?

Define joint venture.

(10x1=10 Marks)

PT.0.
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SECTION B

Answer any etght questtons in not exceedlng one paragraph each Each questton
-_carnes 2 marks. -

1.
12

- 13

15.
16.
A7
18,
o9,
20
21,

What is reverse merger ?

Mention any two benefits of strateglc management

Diﬂ_erentiate the terms program and policy. o

. Mention any four features of business 'p_olicy.

14.

Exp!ain intensive growth strategy.

What are the advantages of merger ?

What are the charactenstrcs ofa good pohcy ?
Mention the functions of personnel polrcres._ .
Explain the im'portance--of 'st'rategic evaluati_on.. _

Bneﬂy explam LBO.

Why mission is needed ?

. What is enwronmental dtagnosrs ?.

'SECTION-C

(8x2=16 Marks)

Answer any six questtons in not exceedlng one page each Each questron carrres
4 marks -

2
24.
2.

- 27.
28.

Listany fwe limitations of strategic management

Explarn_drﬁ_erent types of strategy control.

‘Mention the various quaiitative perfermance measures.

Explain the need tor envi ronmental scanning. .

Explam turnarou nd strategy

Mention the functrons of a_leader. :
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20, Explain the various components of financial policies.
- 30. Whatis BCG approach’? S |
31. Give notes on:

_ a)_mlssmn_-_ | S | L , o |
b} objectives. S o (6xa=24Marks)
R SECTION D |

Answer any two questlons in not exceedmg four pages each. Each questlon carnes
15 marks :

- 32 Explaln in detat! the strateglc management process

- 38 Explaln retrenchment strategy

- 34. Explam the vanous sub-systems of an orgamzat:onal system

| 35 Explam SWOT analysus w;th an example ST _(2x15:;30.Mafks)- ?
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- SECTION-A

. AnsWer ail qUeshons in one or two sentences. Each questron cariesimark.
{ x1 0=10 Marks)

1) Deflne bank.
2) Whati is a co-cperative bank ?
_3) What Is a cham bank ?
4} Detine negotlable rnstrument
5)- Define bills of exchange
| 6) What are commercial banks ? _
- o 7) What is non- banklng fmanmal cornpany iactors ‘?
~ 8) Whatis meant by general crossmg ofa cheque ?
9) What is a blank cheque ? _
10} What is discounting bilis of exchange ?

SECT%ON B

L Answer any 8 questlons Each ques’aon carrles 2 marks - (2x8'=1'_6 Marks)
11) Whiat is branch banking ? ' ' S C
12) Whatis depbsit-banking ?
13) Whatis by any time bankmg ?

14) Write a short note on primary agrscultural credit socnenes.' __ :
: : . P.T.O.
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1 5) What are the drtferences between banks and non- banktng ﬁnancral oompanles ?

- 16) Write a short note on SIDBI

17) How is the term owned fund related to NBFCs ?
18) Who all are the parties to a bifl of exchange ?
19) Whatare devetOpment banks? - |

r20) Whatis Asset Finance Company (AFC) in retatlon to NBFCs ?

- 21) Write a short note on ICICI bank.

.

'22) What is an asset finance company ? _‘ o | _ : ~
| | SECT!ON c |
Answer any 6 questrons Each question carries 4 marks. - (4x6=24 Ma_rks)-'_..

23) What are the teatures of unit bankmg ?

N 24) Drscuss the detects of regronal rural banks

25) What is an EXIM bank ?
26) What are the merits of group banking ?

" 27) Discuss the dements of chain banking..

28) What are the features of. prrmary agrrculturat credit’ socretres ?

| 29) What are the major objectrves of district co- operatrve banks ?

. 30) What are the functtons of primary agrrcultural credit socretres ?

.

31) What are the sources of funds of state co- operatlve banks 2+

- SECTION -D

Answer any 2 questtons Each questron carnes 1 5 marks " (1 5%2=30 Ma_rkS)

_ 32) Explarn the types of banking system

33) What are the different types of non- banktng trnanmal companres reglstered
withRBI? ' : . .

. PR

34) Explarn the functrons of state co—operatwe barks.

35) Exptarn the advantages and drsadvantages of branch bankrng .
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Sixth Semester B.B.A. Degree Examination, April 2017 .
Career Related First Degree Programme Under CBCSS
Group 2(b)

Core Course BM 1641 MANAGEMENT INFORMATION SYSTEM
(2014 Admrssmn)

Time:3Hours . o Max. Marks : 80

 SECTION-A
' Answer a:II queeriOns in one or two sentences. Each question carries 1 mark.
i . Define MIS.. - |
2. What is transaérib'h _doou_rrre_nt ? i
3. .What is 5 system_?
4 Whatis tactical information 7
| 5 Whaf do you meao by vaiue of inforr,netion'? |
) 6. What sTPS? |
7. .;:é;(plain expert sYSt'em'.
8. Whatis ssAD?

9. Whatis database ?

10. WhoisDBA? = o  (10x1=10 Marks)

P.T.O.
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L Answé"r any eight 'duéstions. Each question.cafries 2 marks.
1.
' 12..
13.
14.
15.
16.
: 17.
B 18.
19,
20.

| 21.

SECTION—B

Write any four limitations of MIS. _

Discuss the phy'sical components of MIS.

Write a note on nature of information.

What do you mean by age of information ?
Differentiate between o;ieh system and closed system. _

Discuss the concept of EIS. -

List any four features of formal information system.

What is system'analys.is'? |

Desdribé waterfall model'. |

Write the steps in the process of acquiring hérdwar‘e.
List_'out.any fou‘r objectives of database.

Explain DBMS.

'SECTION-C

. Answer any six questions. Each question carries 4 marks.

23.

How MISis related with management science ?

0 A

(8x2=16 Marks)

-
e d

24. I_deritify the information requirement at various levels of management. -

25. Exemplify the process control system.

.26. ..._W_ha_t"a[e the limitations of expert system?

27.

Discuss the need for 'system_énalysis.

- 28. Why strategic design of 'MIS- ?
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29 'Explain logical and physical system design.

. 30. Howanew mformatton system development act asa planned crgantsattonal
: change ? '

1 Dtscuss the functlons of DBA o o o .(6§4£24.Mark5)
- SECTION;'D
Answer any two Iquestions” Each qn'esti'on carries 15 marks
32 Defme unformatlon Elucidate the concept of mtormauon
“— 33, Define DSS. Explam the components and types of DSS

- 34. What is system |mplementatton ? Explaln the actlwtles lnvolved in system o
: tmptementatlon - :

35 What is database model ? Illustrate and explam the Various database models.
: (2x1 5—30 Marks)
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SECTION A

e Answer all questlons m one ortwo sentences Each questlon earnes 1 mark

. - - (1x10-10 Marks) o
o -1) Deflne retazhng '

2) What are hypermarkets ?
" 3) Whatis a Kirana store 7 o |
4) What do you mean by vnsual merchandlsmg ?
-5 What is store image ? -
_ | 6) What is aplanogram ?
© 7) Whatis shoppmg goods ?
'8) Whatis SKU 7. .
9) State'the need for shopper profile anatysrs |

SECTION-B

ll Answer any 8 questl_ons an'

S e

(2x8=16 Marks) =
~-11)-What are the e functions | pertemtedh . B -
12) Differentiate between product r“etamn‘g and serwce retallmg'.
13). What is retail strategy ? - ' '

14) erte the advantages ofchaln stores o R
. _ : - PTO.. .
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| - 15) Whatare the essentrals of retail salesmanshlp ?

16) Write a noté on Discount houses N
17) What are the functions of merchandlsmg manager ?

18) List out the’ methods employed whlle pncnng the product on the basns of
demand.

- 19) What are the strategles mvolved ln relanl communlcat:on ?

20) What are the benefits of e-taihng ?
21) What is market segmentatlon ?
22) Give a note on Grid Layout.
SE'CTION -C

Answer any 6 questlons Each questlon cames 4 marks. (4x6-24 Marks)

- '23) ‘What types of sales promotion tools are used in retail promotlons ? Discuss

in brief. :
24) Explain the different.non store based retailing.

~ 25) Explainthe _faotors influencing consumer behaviour.
~-26) Explain the importance of location in retail business.

L

| 33) Explaln the factors aﬁectmg refait en\ﬂronment

- 32) Explam the factors uny

' 27) Explain the approaches to a pricing s'tra_teg'y-. |

28) Explain category' management'process. _

* 29) Explainthe customer buying behaviour patierns. -_
/30) Discuss the steps in choosing the right retail location. -

31) What is space management ? Discuss the points to be cons&dered whlre
aliocatmg space to dlfferent products

L

SECTION -D

i ns. Each questlon carries 15 marks (1§x233g;auks) -

thetrenwgge_ .

34) Explaln the different types of location.

*v.;

35) What is store design ? Expialn the lmportance of exterlor desngn in reta:hng
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SECTION-A

~ Answerall the questions in one or two sentences. Each question carries 1 mark.

Explain the following :

1. Verbé! Communicatio_n .

| . 2-.7‘-Heport

- 3. Gestures

4. Speech

- 5. interview

- 6. Mannerism

7. Minutes

8 Softskl ..

- 9. Negotiation

" 10. Grooming- T -  (10x1=10 Marks)

-~ PT.O.
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SECTION-B

Answer any eight questions in one_rparag;aph. Each question carries 2 marks.

11. What is Group Discussion ? . |

12. What do you mean by pro;ect proposals ?

13. Whatis ethuettes '? -

14, What do you mean by Role play ?

15, Adaptabmty

16. What do youmean by Conversatnon Skill ?

17. What do you mean by Stress Management ?

18. Whatis Brain storming ?

19. What is Newsletter ?
- 20. What do you mean by Public S'pe_aking ?
~ 21. What is non-verbal communication ? - . |
22, Whatis selective listening? .  (8x2=16Marks)

| ' SECTION-C - | -

Answerany 6 questlons Answer should notexceedone page. Each questlon cames
4 marks. ,

- 23. Explain the ingfedients for succéss in group' discussion.

- 24. Explain the basic Iis‘teninQ models. _
. 25. What are the important steps td be taken to improve body language ?
26. E—xplain t_hé elements tobe édnsidered while preparing a new-sletter. '
27. EXpIain thé- a‘dvaniages_of conducting a pe.rso'na'l SWOT.

" 28. Explain the stages of memory foundation and maintenance.
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29. What do you mean by telephone etiquettes ? _EXpIain its steps.
30. Write a note on verbal communicaﬁon S

31. Write a complaint letter to the manager of a refrlgerator company stating the
complaint. - o . (6x4-24 Marks) .

. SECTION-D
Answer any two not exceedmgfour pageseach. Each questlon cames 1 5 marks
32. Explain the barriers in communrcatron | |
33. Explam about problem solving and decusion rnaking skills.

~ 34. What do you mean by Time Management ? Explain barners to effectrve time
management.

-~ * 35, Explain the types of non verbal commumcatron Bneﬂy explain its |mportance in.
oommunlcatlon R : ‘ ' (2x15=30 Marks) :
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Sixth Semester B.B.A. Degree Examination, April 2017 -
Career Related First Degree Programme Under CBCSS
GROUP 2(b)
" Core Course : BM 1642 ~ INTERNATIONAL BUSINESS
- (2014 Admission)

~Time : 3 Hours | | - Max. Marks : 80
SECTION-A

. Answer all guestions in one or two sentenceé. Each question carries 1 mark. |
1) Whatis a global company ? |
2) Explain business environment.
3) Whatis direct exporting ?7
4) What is licensing ?
5) Explain FEMA.
6) Define a multinational company.
7) What is globalization ?
8) Expand UNCTAD.
9) Whatis dumping ? _
10) Define quota. o (1x10=10 Marks)
SECTION~B

II. Answer any 8 questions. Each question carries 2 marks.
11) What are hon-tariff barriers ? o
12) What is indirect exporting ?.
13) What is Greenfield strategy ? |
14) Differentiate muttinational cbmpainy and tranSnationaI company.
15) What is intracorporate transfers ?

P.T.O.
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16) What is merger in international business ?

17) Whatis muttifibre arrangement_?'

- 18) Define Special Drawing Rights.

19) Explain the elements of International Financial Systems.
20) Expiain ii_beralizetion.l- :

21) Whatis international franchising ?

' 22) Whatis contract manufacturing? ' " (25:8':16' Marks)

SECTION c

Answer any 6 questions. Each questton carries 4 marks. -

envuron ment.

24) State the need for international busmess

© 25) Explain the features of globalization.

26) Briefly explain the functions of WTO.
27) State the objectives of dumping.

| 28) Explaln the ob]ectlves of tnternatlonal Development Assoclatlon

29) Explain the functions of UNCTAD.

~ 30) Explain the objectives of ADB. N o
.~ 31) Briefly explain the functions of IMF. . (&x6=24Marks)

| SECTION -D

IV. Answer any 2 questuons Each question carries 15 marks.

32) Explain the various modes of entering the mternattonal busmess

- 33) What do you mean by globalization of markets ? Also state the advantages

and dtsadvantages of globallzatlon

34) Explaln the structure, functlons and ob]ectwes of IBRD

35) Define international busmess State the benetlts and prob!ems of mternatlonal

business. _ ST (15x2=30 Marks)'




